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ogone is looking fora SYSTEM MANAGER m /f

for our Brussels HQ

YOUR JOB

Your main responsibility is to lead the System Department which is responsible for the delivery of Ogone service to its
thousands clients on a 24/7 basis. You take the functioning of our infrastructure as your personal objective.

After an internal training period about our products and services, you will be our Ogone System Manager allowing you to:
—e Organize the department structure and improve internal processes and communication

—e Coach your team of 7 professionals

-e Supervise daily operations, set priorities and deadlines

-e Evaluate and anticipate user and merchants business needs and translate them in system requirements together with your
team

—e Act as an intermediate between the management, the market and your team
—e Provide recommendations to the management
—e Ensure business continuity and disaster recovery plans

—e Manage third party relationships (license renewals, purchases, review of contracts, etc)

-e Anticipate the fast evolution in your domain and translate this into concrete business related projects

www.ogone.com



YOUR QUALITIES

You are a multi-skilled, passionate people manager with excellent communication skills and you are not afraid to broaden your
horizon.

—e Masters degree or equivalent by experience

-e Very good bilingual (French & English), knowledge of Dutch and German are assets

—e Mature and accountable

—e At least 5 years of relevant people management experience in an IT or technical environment
—e Open-minded attitude and not resistant to change

—e Able to plan and organize

-e Able to develop others and build a team

—e Pro-active

WHY OGONE?

You work for a fast-growing major player in electronic payments and have responsibilities that challenge your skills. You handle
complex products at international level every day. In our open corporate culture you receive reqular feedback and have
freedom to achieve your goals and further your career.

Your performance and experience attract a competitive salary with benefits.

WHO WE ARE

At Ogone we develop elec-
tronic payment solutions for
e-commerce and a host of
other sectors. We work for small
and large companies in more
than 35 countries. We have
officesinBelgium, theNetherlands,
France, Germany, Switzerland,
Austria and the United Kingdom.

COME AND GROW WITH US

Interested in a career in e-commerce? Don't hesitate, apply now. Og-on e
Send your motivation letter and CV to Ogone, HR Recruitment: hr@ogone.com payment services

Ogone, Tervurenlaan 270, 1150 Brussels




